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BEKNAPALMUA

3A NOJINTUKATA NO KAHYECTBOTO HA ETL

Nabopatopus ,Esponeiicku TectoB ueHThp” OO/ e camocTosTenHa ¢wmpMa C npasHa tdopma
"ApY>XeCTBO C OrpaHu4eHa OTFOBOPHOCT, MOAYMHEHA NPAKO Ha YNPaBUTENS.

MaTepuanHaTa 4act, nonssauwa nabopatopusTa M MOMeELLEHUsTa, B KOUTO TA Ce pasnosara ca
noA HaeM, C UBKIMKYEHNE Ha TEXHUYECKUTE CpeacTBa, KOUTO Ca InYHa cobCTBEHOCT.

PvkoBoacTBoTO Ha ETLL Aeknapupa v ce 3aabikaBa, CbrnacHO usuckBanmata Ha BAC EN ISO
17025, ye:

1. PubKOBOACTBOTO € 3ano3HaTto C u3nckeanusta Ha BAC EN ISO 17025 u cbpeictBa 3a
u3paboTBaHe W, BHEApsABAHE U MNOAAbPXAHE Ha ajekBaTHa M edekTmBHa CucteMa 3a
yrpasjieH#e Nno KayecTBOTO M LWe M3UCKBa OT PbKOBOACTBOTO Ha ETLL CTpuKTHOTO #
crnassaHe;

2. Uenute Ha usrpageHata cuctema 3a ynpasfieHWe BKITIOYBaT:

O [a ce rapaHTMpar Ka4ectBo, Oe3NpUCTPacTHOCT, HE3aBUCMMOCT W 6e3ynpeyHocT Ha
u3BbpluBaHUTe B ETLl “3nuTBaHMs Ha MPOAYKTM M BLTPELHO KanmbpupaHe Ha CpeacTBa 3a
usMepBaHe.

Q /[a ce ocurypu npaBwiHOTO (yHKUMOHMpAHE Ha cucTeMarta 3a ynpasnenue B ETLl, kaTto ce
NOCTUraT LeNnTe OTHOCHO NOAOOPABaHE Ka4yeCTBOTO Ha U3BbLPLLBAHUTE YCIYTK.

0 /[la ce aHraxupa akTUBHO 3a MOCTUraHe CbLOTBETCTBME Ha CUCTEMaTa 3a ynpaBneHue C
usncksanuaTa Ha BIC EN ISO/IEC 17025 upes HenpekbcHaTo nogobpsiBaHe Ha edukacHOCTTa
Ha ynpasnieHneTo.

O /[la ce u3BbpLWBAT O60CHOBAHM M3NUTBAHUS 3a YAOBNETBOPSBAHE M3UCKBAHUATA Ha KMEHTUTE,
KaKTo 1 fa ce pa3paboTBar HOBM MM MOAMMDULMPAT CbLIECTBYBALMTE METOAM 3a M3NWUTBAHE U
BbTPELLIHO KanubpupaHe.

O /la ce rapaHTMpa Ka4yecTBOTO Ha IOKyMEHTaLMsTa, perniaMeHTupaLya AeMHOCTUTE Mo U3NUTBaHE,
BbTPELHO Kanubpupare u hyHKUMOHMpaLLATa CUCTEMA 3@ KOHTPOJ Ha NPUaraHeTo uM.

0 [la ce ocurypu KOHTPOS NPK OTYUTaHE, CbXPaHSBAHE M ONa3BaHe Ha pe3yNTaTUTe OT U3NUTBaHe
1 BbTPELHO kanubpupaxe.

O /[la ce rapaHTMpa 1 KOHTpONMpa ynoTpebaTa Ha BUCOKO TOYHM €TaNIOHU, KAKTO W M3MpaBHOCTTA
1 FOAHOCTTa Ha TEXHUYECKUTE CpeacTBa.

Q /[la ce noctura BuUCOKa KBasnudukaums Ha nepcoHana, pabotewy B ETL.

O /Jla ce ocurypr mMepCcoHasHa OTFOBOPHOCT Ha [UTBXHOCTHWTE fiMLA Criope]  TsiXHaTa
KOMMETEHTHOCT.

3. fa ocurypsiBa ¢mHacoBO M pecypcHo MonMTMKAaTa Ha KauecTBOTO M CBbP3aHUTE C Hes
CTpatermuyeckn uenu Ha ETL » npeam Bcuuko pobpata npodecuoHanHa npakTuka u
BMCOKOTO Ka4yeCTBO Ha U3NUTBaHMATA MpU CTPUMKTHO CrasBaHe Ha u3uckBaHusaTa Ha 5C EN
ISO 17025, HaunoHanHuTe 3aKoHK , Hapeabu U cTaHaapTH;

4. Llle nognomara u M3UCKBa OT PbKOBOACTBOTO Ha ETL| M3BbLPLIBAHUTE B HES M3NWUTBaHUSA Aa
Ca C BMCOKO KauyecTBO, Mpu CnasBaHe Ha MOBEPUTENHOCT, 6e3NPUCTPacTHOCT W
HE3aBMCMMOCT, CbIJIaCHO NPUHUMNMTE Ha Aobpata npodecHoHanHa npakTuka M Ha Hai-
no6puUTe NOCTUXEHMUS.

5. PwkoBoacTBOoTO Ha ETL, Aa ypoBneTBopsiBa OGOCHOBAHUTE W3UCKBAHUS Ha KIWMEHTUTE,
€TUYHOCT KbM TSX U CbOTBETCTBUE C TAXHUTE U3UCKBAHMS.
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6. [la He oka3Ba OpraHW3aUWMOHeH, (MHACOB WM MOpANIEH HATUCK W BAMSHME BbPXY HEWHUs

10.

NEPCOHai OTHOCHO NPOBEXAAHETO U pPE3yATATUTE OT M3NUTBaHUATA, U B3aMMOOTHOLUEHUATA
MeXAy nepcoHasna U KIneHTuTe.

PbkoBOACTBOTO € 3ano3HaTo ¢ ¢wiocopusta Ha CY Ha ETL u we cream 3a HeWHoTo
BHeApsiBaHe, NoAABbPXKaHE U eeKTUBHOCT;

M3nurBaHuaTa M3BLPLWIBAHM OT CbTpyAHuuuTe Ha ETL ce nposexgar B CbOTBETCTBUE C
M3UCKBAHUATA HA KIMEHTUTE, nNpwiaramkM [JOCTOBEPHO HOPMaTUBHWUTE aKTOBE W
HOPMATUBHO-TEXHUYECKUTE JOKYMEHTH, BKIIOYUTENHO U CTaHAapTUTE.

ETL ce anraxupa ga cnassa musucksanusta Ha BAC EN ISO/IEC 17025 u Ha BCMuYKM Apyru
KpuTepun, npeanucadn ot HauuonanHua OpraH no Axkpegutauus - UA “Bbarapcka cnyxba
no akpeauTaums”.

Cucremata 3a ynpasfneHWe W CBbp3aHaTa C Hes [OKyMeHTauusi CBOEBPEMEHHO le ce
aKTyanusmMpat WM ONTUMU3MPAT B CbLOTBETCTBME C HOBWTE M3UCKBAHMA W MPOMEHSALWM ce
ycnosust, onpefenenu ot UA “Bbarapcka cnyx6a no akpeautaums”,

Ynpasuresn:

Ly

31.01.2025r. /Mapm(g lopnosa/



